Appendix B

Calls route
properly to
PSAP, but no
information is
appearing at the
PSAP.
Troubleshooting.
LEC national
Database
problem existed
for many months

delaying this
7094 |Buckingham County Sheriffs Offf VA Buckingham 1 CDMA 8/1/2002 N 8/5/2003 deployment.
PSAP did not
have necessary
equipment until
7095} Campbell County Communicatio] VA Campbell 1 CDMA 1/21/2003 N 8/5/2003 June 2003
7097 [Carroll County Sheriffs Office  |VA Carroll 1 CDMA 10/26/1999 Y 6/3/2003
7098 Charlotte County Sheriffs Office |VA Charlotte 1 CDMA 7/11/2001 Y 512712003
71001 Charlottesville Fire Department |VA Charlottesville City CDMA None
7101 |Charlottesville-UVA-Albemarle VA Charlottesville City CDMA None
7105]Christiansburg Police Departmer| VA Montgomery 1 CDMA 12/27/2002 Y 10/30/2002
7105| Christiansburg Police Departmer VA Montgomery 2 CDMA 6/30/2003 N 11/30/2003 !
7108|Clifton Forge Police Communical VA Ciifton Forge City CDMA None ;
PSAP didnot
have necessary :
equipment unti
7111} Covington Emergency Dispatch |VA Alleghany 1 CDMA 5/1/12002 N 8/30/2003 711103 i
7112|Covington Fire Communications | VA Covington City CDMA None :
7113|Craig County Sheriffs Office VA Craig CDMA None
7115{Cumberiand County Sheriff VA Cumberland 1 CDMA 5/20/2003 N 8/30/2003
PSAP recently |
upgraded '
equipment.
Drive testing
was scheduled
for 7/15/03, but
PSAP had
major fire on
7/14/03. Drive
testing is being
7125|Farmville Police Department VA Prince Edward 1 CDMA 2128/2002 7/14/2003 N re-scheduled.
7127|Floyd County Sheriffs Office VA Floyd CDMA 12/16/2002 212612003
7128 |Fluvanna County Sheriff VA Fluvanna 1 CDOMA 4/1/2002 Y 71712003
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7129|Franklin County Communicationd VA Franklin 1 CDMA 4/16/2000 Y 1/8/2003

7133 |Galax City Police Department |VA Galax City 1 CDMA 10/26/1999 Y 6/3/2003

7134|Giles County Sheriff VA Giles 1 CDMA 6/28/2003 N 11/28/2003

7137|Grayson County Sheriffs Office [VA Grayson 1 CDMA 10/26/1999 Y 6/3/2003
Drive testing
week of 7/28/03,
LEC issues

7138]Greene County Sheriff VA Greene 1 CDMA 5/28/2002 N 8/1/2003 caused delay.

7139|Greene Emergency Communica] VA Greene CDMA None

7141 |Halifax County Sheriff DepartmelVA Halifax CDMA None

7144 |Harrisonburg Rockingham EmerjVA Rockingham CDMA None

7160|Lynchburg Emergency CommuniVA Lynchburg City 1 CDMA 77711999 Y 1/5/2001

7160|Lynchburg Emergency Commun{VA Lynchburg City 2 CDMA 9/26/2001 Y 2/25/2003

7164 |Martinsville-Henry County 9-1-1 VA Henry 1 CDMA 10/7/1999 Y 1/24/2002

7164 |Martinsville-Henry County 9-1-1 [VA Henry 2 CDMA 9/17/2001 Y 3/11/2003
Received
PSAP's formal
request letter
after

7168|Montgomery County Sheriffs Offf VA Montgomery 1 CDMA 12/17/2002 Y 10/30/2002 deployment

7168[Montgomery County Sheriffs Off VA Montgomery 2 CDMA 6/30/2003 N 11/30/2003

7179[Patrick County Sheriff VA Patrick 1 CDMA 11/8/2001 Y 10/28/2002
Received
PSAP's formal
request letter
after

7187 Pulaski County Sheriff VA Pulaski 1 CDMA 12/20/2002 Y 10/23/2002 deployment

7187{Pulaski County Sheriff VA Pulaski 2 CDMA 6/30/2003 N 11/30/2003

7188|Radford City Police Department |VA Radford City 1 CDMA 12/18/2002 Y 6/1/2003

7188|Radford City Police Department | VA Radford City 2 CDMA 6/30/2003 N 11/30/2003

7192{Roancke City Communications VA Roanoke City 1 CDMA 1/16/2001 Y 7/12/2002

7192|Roanoke City Communications |VA Roanoke City 2 CDMA 9/20/2001 Y 4/15/2003

7193|Roancke County Police Departnj VA Roanoke 1 CDMA 2/2/2001 Y 7/16/2002

7194 [Rockbridge Regional Public SafqVVA Roanoke 1 CDMA 3/28/2000 Y 10/30/2002

7194{Rockbridge Regional Public SafdVA Rockbridge 2 CDMA 5/23/2002 Y 3/4/2003 i

7196 Salem Police Communications [VA Salem City 1 CDMA 11/30/2000 Y 7/16/2002 i

7196{Salem Police Communications |VA Salem City 2 CDMA 3/6/2002 Y 2252003

7200{Smyth County 9-1-1 VA Smyth 1 CDMA 4/18/2002 Y 4/23/2003

72011South Boston Police Communicd VA South Boston City CDMA None

7207 State Police-Division Hl Headqud VA Appomattox CDMA None

7208 |State Police-Division IV Headqud VA Wythe CDMA None

7210|State Police-Division VI Headqui VA Salem City CDMA None

7214|Tazewell County 9-1-1 VA Tazewell CDMA None

7215[Twin County E9-1-1 VA Galax City CDMA None
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PSAP did not
have necessary
equipment until

end of June
7217|Vinton 9-1-1 Communications |VA Roanoke 1 CDMA 5/23/2002 N 8/5/2003 2 2003.
7219|Virginia Tech Police Communicd VA Montgomery CDMA None
7230({Whythe County Sheriffs Office  |VA Whythe CDMA None
7231 |Whytheville Public Safety E9-1-1 |VA Wythe CDMA None
7233 [Hartford Police Department VT Windsor 1 TDMA Verbal Request Y 12/13/2001
Pending COMA
overlay
scheduled for
7233 |Hartford Police Department VT Windsor 2 TDMA 1/7/2002 N 11/15/2003 5,6 10/1/03
7236|Rutland City Fire VT Rutland 1 TDMA Verbal Request Y 12/13/2001
Pending CDMA
overlay
scheduled for
7236 |Rutland City Fire VT Rutland 2 TDMA 1/7/2002 N 11/15/2003 5,6 10/1/03
7237|Shelburne Police Department  |VT Chittenden 1 TDMA Verbal Request Y 12/13/2001
Pending CODMA
overlay
scheduled for
7237|Shelburne Police Department  |VT Chittenden 2 TDMA 1/7/2002 N 11/15/2003 5,6 10/1/03
7238|Springfield Police Department  |VT Windsor 1 TDMA Verbal Request Y 12/13/2001
Pending CDMA
overlay
scheduled for
7238 Springfield Police Department  [VT Windsor 2 TDMA 1/7/2002 N 11/15/2003 56 10/1/03
7240|Vermont State Police-Rockinghd VT Windham 1 TDMA 2/23/1998 Y 12/13/2001
Pending CDMA
overlay
scheduled for
7240(Vermont State Palice-Rockingha VT Windham 2 TDMA 1/7/2002 N 11/15/2003 5,6 10/1/03
7241|Vermont State Police-Rutland  [VT Rutland 1 TDMA 2/23/1998 Y 12/13/2001
Pending CDMA,
overlay
scheduled for
7241|Vermont State Police-Rutland  [VT Rutland 2 TDMA 1/7/2002 N 11/15/2003 5, 6 10/1/03
7242\ermont State Police-Williston |VT Chittenden 1 TDMA 2/23/1998 Y 12/13/2001
Pending CDMA
overlay
scheduled for
7242{Vermont State Police-Williston (VT Chittenden 2 TDMA 17712002 N 11/15/2003 5 6 10/1/03
7251|Chehalis Tribal Police Departme{WA Grays Harbor 1 CDMA 3/20/2000 Y 6/19/2003
7260]Cowlitz County 9-1-1 Center WA Cowlitz 1 CDMA/TDMA 11/19/2002 Y 6/26/2003
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PSAP request
letter never
received.
Request
unknown until
PSAP called
end of July
2003. Actively

7276|Franklin County Sheriffs Office |WA Franklin 1 CDMA/TDMA 4/16/2002 N 9/15/2003 2,4 deploying.

7279{Grays Harbor Communications [WA Grays Harbor 1 CDMA 3/20/2000 Y 6/19/2003

7294 |KITTCOM WA Kittitas 1 CDMA/TDMA 10/30/2002 Y 6/25/2003

7295 [Klickitat County Sheriffs Office  [WA Klickitat 1 CDMA/TDMA 5/14/2002 Y 6/30/2003

7300fLewis County 9-1-1 Communical\WA Lewis 1 CDMA/TDMA 3/28/1997 Y 6/19/2003

7300}Lewis County 9-1-1 Communical WA Lewis 2 CDMA/TDMA 10/2/2002 N 8/30/2003

7309{Mason County Fire Protection D{\WA Mason 1 CDMA 9/12/2002 Y 6/25/2003

7310]Mason County Sheriff WA Mason 1 CDMA Verbal Request Y 6/25/2003

7316 |Multi Agency Communications CiWA Grant 1 CDMA/TDMA 7/8/2003 N 12/8/2003

7327|Pacific County Sheriffs Office  |WA Pacific 1 CDMA/TDMA 11/15/2002 Y 6/25/2003
Actively
troubleshooting
selective router

7335|Prosser Police Department WA Benton 1 CDMA/TDMA| Verbal Request N 8/5/2003 1,2 issues with LEC

7339 Quinault Nation Police DepartmgWA Giays Harbor 1 CDMA Verbal Request Y 6/19/2003

7340|Raymond Fire Department WA Pacific 1 CDMA/TDMA]| Verbal Request Y 6/25/2003

73471 Shelton Police Department (She|WA Mason 1 CDMA 9/24/2002 Y 6/25/2003

7348 Shoalwaier Bay Tribal Police De|\WA Pacific 1 CDMA/TDMA| Verbal Request Y 6/25/2003

7350|Skamania County Sheriffs Officd\WWA Skamania 1 CDMA/TDMA 10/31/2002 Y 6/30/2003

7351|Skokomish Tribal Police WA Mason 1 CDMA Verbal Request Y 6/25/2003
Selective Router
issue, LEC is

7355|Southeast Communications Cen|WA Benton 1 CDMA/TDMA 12/20/2002 N 8/5/2003 1 troubleshooting |

7358|Squaxin Island Police Departme]VWA Mason 1 CDMA Verbal Request Y 6/25/2003

7371|Wahkiakum County Sheriffs Offij\WA Wahkiakum 1 CDMA/TDMA 10/2/2002 Y 5/13/2003

7385|Yakama Nation Tribal Police WA Yakima 1 CDMA/TDMA| Verbal Request Y 6/26/2003

7386|Yakima Public Safety Communi¢WA Yakima 1 CDMA/TDMA 2/12/2002 Y 6/26/2003

7387|Adams County Sheriffs Departm{W| Adams CDMA/TDMA None

7393 |Bayside Village Police DepartmgWI| Milwaukee CDMA/TDMA None

7394 |Beaver Dam Police Department|WI Dodge CDMA/TDMA None

7395|Berlin Police Department Wi Green Lake CDMA/TDMA None ]

7396|Brodhead Palice Department  [WI Green CDMA/TDMA None i

7397 |Brown County Sheriff Wi Brown CDMA/TDMA None

7398|Brown Deer Police W Milwaukee CDMA/TDMA None

7399{Buffalo County Sheriffs DepartmjWi Buffalo CDMA/TDMA None
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7400 Burlington Police Wi Racine CDMA/TDMA None
7402 |Butler Police Department Wi Waukesha CDMA/TDMA None
7403|Caledonia Police Wi Racine COMA/TDMA None
7404 |Calumet County Sheriffs Departa V| Calumet CDMA/TDMA None
7405|Cedarburg Police Wi QOzaukee CDMA/TDMA None
7408 |City of Brookfield Police Wi Waukesha CDMA/TDMA Nohe
7409|City of Eau Claire wi Eau Claire CDMA/TDMA None
7411|Columbia County Sheriffs Office|WI Columbia CDMA/TDMA None
7412{Columbus Police Department {WI| Columbia CDMA/TDMA None
7413[Crawford County Sheriffs Depar{W| Crawford CDMA/TDMA None
7414 |Cudahy Police Wi Milwaukee CDMA/TDMA None
7415[{Dane County Public Safety Com|Wi Dane CDMA/TDMA None
7416|Delavan Police Department Wi Walworth CDMA/TDMA None
7417|Dodge County Sheriffs Departm{Wl Dodge CDMA/TDMA None
7418|Door County Sheriff Wi Door CDMA/TDMA None
7422|Elm Grove Police Wi Waukesha CDMA/TDMA None
7424 |Fond Du Lac County Sheriff Wi Fond du Lac COMA/TDMA None
7425{Fond Du Lac Police Department|W| Fond du Lac CDMA/TDMA None
7428 (Fox Point Police Wi Milwaukee CDMA/TDMA None
7429|Franklin Police Wi Milwaukee CDMA/TDMA None
7430|Ft Atkinson Police Wi Jefferson CDMA/TDMA None
7431]Germantown Police Wi Washington CDMA/TDMA None
7432{Glendale Police Department Wi Milwaukee CDMA/TDMA Nene
7433{Grafton Police Wi Ozaukee CDMA/TDMA None
7434|Grant County Sheriff Wi Grant CDMA/TDMA None
7435|Green County Sheriffs DepartmdqWi Green CDMA/TDMA None
7436]Green Lake Sheriffs Office Wi Green Lake CDMA/TDMA None
7437]1Greendale Police and Fire Wi Milwaukee CDMA/TDMA None
7438|Greenfield Police Department  |WI Miwaukee CDMA/TDMA None
7438[Hales Corners Police Wi Milwaukee CDMATDMA None
7440 |Hartford Police Department wi Washington CDMA/TDMA Nane
7441 [Ho Chunk Nation Security Wi Jackson CDMA/TDMA None
7442 |lowa County Sheriffs Departmer]WI lowa CDMA/TDMA Nonhe
7444 |.Jackson County Sheriffs DepartnfWiI Jackson CDMA/TDMA None
7445|Jefferson County Sheriffs Depar{WI Jefferson CDMA/TDMA None
7446 |Juneau County Sheriffs Office  |WI Juneau CDMA/TDMA None
7447|Kenosha County Wi Kenosha CDMA/TDMA None
7448|Kewaunee County Sheriffs Depd W| Kewaunee CDMA/TDMA None
744911 a Crosse County Emergency DiwI La Crosse CDMA/TDMA None
7451 [Lafayette County CommunicatiofW| LaFayette CDMA/TDMA None
7452 |Lake Area Communications Wi Waukesha CDMA/TDMA None
7453 |Lake Geneva Police W Walworth COMA/TDMA None
7456 |Manitowoc County Public Safety|]WI Manitowoc CDMA/TDMA None
7459 |Marguette County Sheriffs Depa|WI Marquette CDMA/TDMA None
7460|Marshfield Police Department  |WI Wood CDMA/TDMA None
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7461 |Mauston Police Department Wi Juneau CDMASTDMA None
7464 |Menomonee Falls Police DepartiWi Waukesha CDMA/TDMA None
7465|Mequon Police Wi Ozaukee CDMA/TDMA None
7466 Middieton Police Wi Dane CDMA/TDMA None
7467 |Milwaukee County Sheriff Wi Milwaukee CDMA/TDMA None
7468 | Milwaukee Police Department  [WI Milwaukee CDMA/TDMA None
7469{Monona Police Wi Dane CDMA/TDMA None
7470]Monroe County Police Departmg W Monroe CDMA/TDMA None
7471|Mt Pleasant Police Department |WI Racine CDMA/TDMA None
7472|Muskego Police Department Wi Waukesha CDMA/TDMA None
7474 |New Berlin Police Department |WI Waukesha CDMA/TDMA None
7475 ]New Holstein Police Departmen Wi Calumet CDMA/TDMA None
7476]North Shore Public Safety ComnWI Milwaukee CDMA/TDMA None
747710ak Creek Police Wi Milwaukee CDMA/TDMA None
7478|Oconomowoc City Police Depar{\Wi Waukesha CDMA/TDMA None
7482[Oneida Tribal Police Departmen{\Wi Brown CDMA/TDMA None
7483 |Outagamie County Sheriffs Depd\Wi Qutgamie CDMA/TDMA None
7484 |Ozaukee County Sheriff Wi Ozaukee CDMA/TDMA None
7485 {Pepin County Sheriffs Office Wi Pepin CDMA/TDMA None
7487|Platteville Police Department W Grant CDMA/TDMA None
7489|Port Washington Police Wi Ozaukee CDMA/TDMA None
7490|Portage County Sheriffs DepartritWi Portage CDMA/TDMA None
7491|Portage Police Department Wi Columbia CDMA/TDMA None
7492|Prairie Du Chien Police Departm{\W/| Crawford CDMA/TDMA None
7494 |Racine County Sheriff Wi Racine CDMA/TDMA None
7495[Racine Emergency Services  |WI Racine CDMA/TDMA None
7498|Richland County Sheriffs Depart|{\W| Richland CDMA/TDMA Nonhe
7499]Ripon Police Department Wi Fond du Lac CDMA/TDMA None
7500{Rock County 9-1-1 Communicat{W/| Rock CDMA/TDMA None
7502|Sauk County Wi Sauk CDMA/TDMA None
7506 | Sheboygan County Sheriffs Dep{WI Sheboygan CDMA/TDMA None
7507 Sheboygan Police Wi Sheboygan CDMA/TDMA Nonhe
7508]South Milwaukee Police DepartniWl Milwaukee CDMA/TDMA None
7511]St Francis Police Wi " Milwaukee CDMA/TDMA None
7512|Stevens Point Police Deparimen Wi Portage CDMA/TDMA None
7514 Sturtevant Police Wi Racine CDMA/TDMA None
7515}Sun Prairie Police Wi Dane CDMA/TDMA None
7517 Thiensville Police Wi Ozaukee CDMA/TDMA None
7518} Tomah Police Department Wi Monroe CDMA/TDMA None
7520} Town of Boyd Fire Department |V Rock CDMA/TDMA None
7521|Trempeleau County Emergency |WI Trempeleau CDMA/TDMA None
7522|Vermon County Sheriffs Office  |W!I Vernon CDMA/TDMA None
7523 |Verona Police Department Wl Dane CDMA/TDMA None
7525 |Walworth County Sheriffs Depai|WI Walworth CDMA/TDMA None
7527|Washington County Sheriffs Deg Wi Washington CDMA/TDMA None

Page 43




Appendix B

7528 |Watertown Police Department [WI Jefferson CDMA/TDMA None i

7529|Waukesha County Sheriffs DepgdW| Waukesha CDMA/TDMA None 3

7530|Waukesha Police Department {WI Waukesha CDMA/TDMA None

7531|Waupaca County Sheriff Wi Waupaca CDMA/TDMA None

7532|Waupun Police Department Wi Dodge CDMA/TDMA None

7533 |Waushara County Emergency S|WI Waushara CDMA/TDMA None

7534 |Wauwatosa Police Wi Milwaukee CDMA/TDMA None

7535{West Allis Police and Fire Wi Milwaukee CDMA/TDMA None

7536|West Bend Police Department  [Wi Washington CDMA/TDMA None

7537|West Milwaukee Police Wi Milwaukee CDMA/TDMA None

7538|Whitewater Police Department |WI Walworth CDMA/TDMA None

7539(Winnebago County Sheriff Wi Winnebago CDMA/TDMA None

7540 |Wisconsin Dells Police Departm{\W| Columbia CDMA/TDMA None

7541 |Wisconsin Rapids Police Depart{\W| Wood CDMA/TDMA None

7542|Wood County Sheriffs DepartmgW!| Wood CDMA/TDMA None

7543 |Barbour County Communication\WV Barbour CDMA None

7544 |Berkeley County Central DispatgWV Berkeley CDMA None

7545|Boone County Emergency Oper{Wv Boone CDMA None

7546]Braxton Control WV Braxton CDMA Nonhe

7552 |Fayette County E9-1-1 wWv Fayette CDMA 1/10/1997 5/7/2002
PSAP required
extended time to
approve maps
and traffic plans
which were
finally approved
by the PSAP on
7/1/03. Drive
testing
scheduled for

7555|Greenbrier County 9-1-1 A% Greenbrier CDMA Verbal Request 8/1/2003 week of 7/28/03
Pending Phase
1 deployment
which is being
delayed by the

7555 Greenbrier County 9-1-1 WV Greenbrier CDMA 4/1/2003 9/15/2003 PSAP
PSAP has a
stand alone ALI
which is delaying
the deployment

7556 |Hampshire County 9-1-1 WV Hampshire CDMA 9/26/2001 9/15/2003 process

7558|Harpers Ferry Fire Department WV Jefferson CDMA None

7559|Harrison County Bureau of EmefWV Harrison CDMA 6/1/2000 7/111/2001
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7561} Jefferson County Emergency CdWV Jefferson CDMA None i

7563[Lamberts Ambulance Service |WV Hampshire CDMA None i

7567 |Marion County Central CommunjWV Marion 1 CDMA 6/1/2000 Y 8/13/2001 :

7569 |Martinsburg Fire Department  |WV Berkeley CDMA None ’

7570|Martinsburg Police Department |WV Berkeley CDMA None z

7573|MECCA 9-1-1 wv Monongalia 1 CDMA 6/1/2000 Y 7/11/2001
LEC has been
unable to deliver i
trunks. Trunk
order long

7574|Mercer County 9-1-1 WV Mercer 1 CDMA 4/30/2001 N 8/30/2003 overdue.
Pending
deployment of
Phase 1 which is
being delayed

7574|Mercer County 9-1-1 WV Mercer 2 CDMA 4/8/2003 N 10/15/2003 by the LEC

7579|Monroe County 9-1-1 WV Monroe CDMA None

7580|Morgan County 9-1-1 CommunidWV Morgan CDMA None

7581 Morgantown Police Department |\WV Monongalia CDMA None

7583 }Nicholas County 9-1-1 WV Nicholas CDMA None

7589|Preston County Communicationd WV Preston 1 CDMA 6/1/2000 Y 8/1/2001

7591 |Raleigh County Emergency Sery WV Raleigh i CDMA 1/10/1997 Y 5/8/2002

7591 |Raleigh County Emergency SeryWvV Raleigh 2 CDMA 4/1/2003 N 9/1/2003
PSAP will be
ready in

7592|Randolph County Sheriffs Office| WV Randolph 1 CDMA 7/18/2003 N 11/30/2003 November 2003
PSAP will be
ready in

7592 [Randolph County Sheriffs Office| WV Randolph 2 CDMA 7/18/2003 N 12/18/2003 November 2003

7595|Summers County 9-1-1 WV Summers 1 CDMA 10/11/2000 Y 1/27/2003

7595 |Summers County 9-1-1 WV Summers 2 CDMA 5/6/2003 N 10/5/2003

7596 | Taylor County Emergency ServiQWWV Taylor 1 CDMA 6/1/2000 Y 1/27/2003

7597 Tucker County E9-1-1 WV Tucker CDMA None

7599{Upshur County Communications| WV Upshur 1 CDMA 6/24/2003 N 11/24/2003

7601 |Webster County ES-1-1 WV Webster CDMA None

7606 West Virginia State Police-ElkingWV Randolph CDMA None

7607 {West Virginia State Police-Moor{\WV Hardy CDMA None
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